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1 Introduction 
The EOSC Monitoring Tool is the central online platform where you can submit surveys and 
access information related to the EOSC Partnership monitoring, specifically: 

1. “In-kind contributions by EOSC-A Members towards the Partnership’s objectives (Additional 
activities plans and reports, AAPs and AARs)”. 

2. “the Partnership’s Key Performance Indicators (KPIs)”. 

The tool is built on data collected through the monitoring and evaluation of the EOSC Partnership 
since 2021 and will incorporate updated information for forthcoming assessments. It supports 
cohesive and effective monitoring and reporting within the EOSC Partnership, as defined by the 
Memorandum of Understanding (MoU) and aligned with the objectives set out in the Strategic 
Research & Innovation Agenda (SRIA). 

The EOSC Monitoring Tool includes: 

• A tool for collaborative survey submissions, 

• A repository for viewing and exporting historical submissions, 

• A module for the analysis of trends in the data collected over time. 

 

2 User Management 
The EOSC Monitoring Tool uses a closed-registration model that requires account creation, 
activation, and secure sign-in. As a result, the Tool can only be accessed by registered users. 

User accounts can be: 

• Created by EOSC Monitoring Tool administrators, 

• Requested by EOSC-A members via self-registration. 

A single organisation can request or create as many user accounts as needed. 

Supported browsers: Google Chrome, Apple Safari, Mozilla Firefox, Microsoft Edge, and 
Opera. 

https://eosc.eu/wp-content/uploads/2024/08/20240621_Draft_EOSC_Monitoring_Framework_v7_Final_Clean.pdf
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2.1 User Accounts 

2.1.1 Account creation by the Administrators of the EOSC Monitoring 
Tool 

User accounts may be created directly by EOSC Monitoring Tool administrators upon a user’s 
request. 

These accounts are pre-approved and ready for use after activation. 

2.1.1.1 Request for a new user account 
To request account creation, email the EOSC-A Monitoring Team at monitoring@eosc.eu with:  

• First name, 

• Last name, 

• Organisation name (in English), 

• Email address, 

• Account type*: Submitter / Viewer / Editor, 

• EOSC Association role: Delegate / Deputy delegate / Submitter / Invoicing contact / 
Communication and engagement / Board of Directors / Other contact. 

Optional – This information can also be provided later during activation: 

• Job position, 

• Phone. 

 

* Account Types: 
Viewer: This role provides read-only access. Users can view their organisation’s historical 
submissions, current drafts, and submission trends across different survey waves. They are 
not permitted to modify or submit forms.  
Editor: Editors can modify survey drafts created by users in their organisation. They are 
involved in the preparation of submissions but cannot finalise and send the data.  
Submitter: Submitters have the highest level of permissions within a member organisation. 
They can create, edit, and officially submit forms. This role is generally assigned to the person 
responsible for coordinating the organisation’s response to EOSC surveys.  

mailto:monitoring@eosc.eu
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2.1.1.2 Account activation 

Once your account has been created by the EOSC Monitoring Team, you will receive an email 
titled "Please activate your EOSC Monitoring Tool account". 

This email explains that you can get started in two ways: 

• Option 1 – Sign-in via the supported secure authentication providers (eduGAIN, 
B2ACCESS, GitHub, Google, ORCID), 

• Option 2 – Activate your account by setting your password. 

2.1.1.2.1 Option 1 – Sign-in via the supported secure authentication providers 

Steps: 

1. Open the email titled “Please activate your EOSC Monitoring Tool account”. 

2. In the section ”Option 1 — OpenID Connect Select”, follow the link “Sign in with OpenID 
Connect”. 

3. You will be redirected to the EOSC Monitoring Tool – Welcome page on the EOSC 
website. Under “Option 1 — Sign in using an external account”, select “Sign in with 
OpenID Connect”. 

4. Choose one of the available identity providers and sign in, we recommend using 
eduGAIN, B2ACCESS, GitHub, Google, or ORCID. 
These providers have been tested and are recommended for the most seamless sign-in 
experience. 

5. After successful sign-in using the selected identity provider, you will be redirected to 
the B2ACCESS consent page. 
Please note that your credentials (password, private ke y, etc.) will not be exposed at 
any point. 
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You will also see the option “Remember my decision and do not ask again.” Select this 
checkbox if you want B2ACCESS to remember your choice for future sign-ins. If enabled, 
you will not be asked to grant these permissions again when accessing the EOSC 
Monitoring Tool. Choosing this option is entirely optional. If you agree with the requested 
access, proceed by selecting “Allow” to continue. 
 

B2ACCESS  

eduGAIN  
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6. Complete your profile, accept the Privacy Policy, select “Update Account”, then you are 
redirected to the Welcome page. 
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2.1.1.2.2 Option 2 – Set your password to activate your account 

Steps: 

1. Open the email titled “Please activate your EOSC Monitoring Tool account”. 
2. In the section “Option 2 — Set your password to activate your account”, follow the link 

“Sign in using your EOSC.eu account” to set your password. 
3. You will be redirected to the EOSC Monitoring Tool – Password Reset page, where you 

will be prompted to enter your email address or username. Please enter the email 
address or username shown in the email titled “Please activate your EOSC Monitoring 
Tool account” and select “Reset password”. 

Test User
Test Organisation

username

Test

User

email@address.com

Test Organisation
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4. You will receive an email titled “EOSC Monitoring Tool password reset”. Follow the link 

“Reset your password” in this email to set your password. 
5. You will be redirected to the EOSC Monitoring Tool – Password Reset page where you 

will be prompted to set a new password. 

 
Password requirements are as follows: 

• at least one lowercase letter 
• at least one uppercase letter 
• at least one number 
• minimum 8 characters 

 
After providing a new password and confirming it, please select “Change password”. 

6. You will be redirected to the EOSC Monitoring Tool – Welcome page where you can sign 
in using your newly created password and email address or username – Option 2. 
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7. You will receive another email titled “EOSC Monitoring Tool password reset” confirming 
that your password has been changed. You can select “Go to your Account” in this 
message to visit the EOSC Monitoring Tool Welcome page, where you can also sign in 
using Option 2. 

8. Log in with your email/username and password. 
9. Complete your profile and accept the Privacy Policy, then select “Update Account” to 

finalise the process. 
10. You will be redirected to the EOSC Monitoring Tool – Welcome page. 
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2.2 Account creation by the user 
EOSC-A members may create user accounts via the self-registration option on the Registration 
page of the EOSC Monitoring Tool. 

There are two options: 

• Option 1 — Register using an external account choosing from our supported 
authentication providers (eduGAIN, B2ACCESS, GitHub, Google, ORCID), 

• Option 2 — Create a new EOSC Monitoring Tool account by filling in the form and setting 
a password. 

2.2.1 Option 1 — Register using an external account 
Choose from our supported authentication providers for quick and secure registration. 

Note: 

• Your institutional email must match the domain associated with your organisation’s 
EOSC-A records. If your email address does not match your organisation’s domain, 
please use option “2.1 Account creation by the EOSC Monitoring Tool administrators” to 
request an account. 

• If you require urgent access or have difficulties registering, please contact: 
monitoring@eosc.eu. 

Steps: 

1. Go directly to the Registration page or go to the EOSC Monitoring Tool Welcome page 
and click “Register now”. 

2. Select “Sign in with OpenID Connect”. 

https://eosc.eu/eosc-monitoring-tool-signup/
https://eosc.eu/eosc-monitoring-tool-signup/
mailto:monitoring@eosc.eu
https://eosc.eu/eosc-monitoring-tool-signup/
https://eosc.eu/eosc-monitoring-tool/
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3. Choose one of the available identity providers and sign in, we recommend using 
eduGAIN, B2ACCESS, GitHub, Google or ORCID. 

These providers have been tested and are recommended for the most seamless sign-in 
experience. 

4. After successful sign-in using the selected identity provider, you will be redirected to 
the B2ACCESS consent page. 
Please note that your credentials (password, private key, etc.) will not be exposed at 
any point.  
You will also see the option “Remember my decision and do not ask again.” Select this 
checkbox if you want B2ACCESS to remember your choice for future sign-ins. If enabled, 
you will not be asked to grant these permissions again when accessing the EOSC 
Monitoring Tool. Choosing this option is entirely optional. If you agree with the requested 
access, proceed by selecting “Allow” to continue. 
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5. You will be redirected to the EOSC Monitoring Tool – Complete Your Profile page where 

you should provide all requested information and accept the Privacy Policy, then select 
“Update Account” to finalise the process. 
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6. You will be notified that your request concerning account creation is awaiting 

verification. If you experience delays, please, reach out to us at monitoring@eosc.eu. 
7. Once your registration is positively approved by EOSC-A administrators you will receive 

an email entitled “Your EOSC Monitoring Tool account is now active”. Enter the EOSC 
Monitoring Tool Welcome page to sign in using Option 1. 

Test User
Test Organisation

username

Test

User

email@address.com

Test Organisation

mailto:monitoring@eosc.eu
https://eosc.eu/eosc-monitoring-tool/
https://eosc.eu/eosc-monitoring-tool/
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2.2.2 Option 2 — Create a new EOSC Monitoring Tool account using 
email and password 

Create a new EOSC Monitoring Tool account by filling in the registration form and setting a 
password. 

Steps: 

1. Go directly to the Registration page, or go to the EOSC Monitoring Tool Welcome page 
and click “Register now”. 

2. Fill in the registration form with the following required fields: 

https://eosc.eu/eosc-monitoring-tool-signup/
https://eosc.eu/eosc-monitoring-tool/
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• First name, 

• Last name, 

• Phone, 

• Institutional email address (must be linked to the organisation you represent in 
EOSC), 

• Job position, 

• Select Organisation name from the list of approved organisations (in English). 
You can search by typing the organisation name in the field, 

 

• Select EOSC Association role (e.g., Delegate, Deputy Delegate, Submitter), 

• Select your desired Account Type*: Viewer / Editor / Submitter. See 2.4.2 User 
roles and capabilities. 
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• Password: 

Password requirements: 

• Minimum 8 characters 

• At least one lowercase letter 

• At least one uppercase letter 

• At least one number 

3. Accept the Privacy Policy.  

4. Select the “Register” button to send your registration request. 
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Once submitted, your request will be reviewed by the EOSC-A Monitoring Team. This may take 
a few working days. A confirmation email will be sent once the account is approved and 
activated (or declined). 

5. Once your registration is positively approved by EOSC-A administrators you will receive 
an email entitled “Your EOSC Monitoring Tool account is now active”. Enter the EOSC 
Monitoring Tool Welcome page to sign in using Option 2. 

  

https://eosc.eu/eosc-monitoring-tool/
https://eosc.eu/eosc-monitoring-tool/
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2.3 Ways to sign in 
After you have successfully registered your account (2.1 Account creation by the EOSC 
Monitoring Tool administrators or 2.2 Account creation by the user), the EOSC Monitoring Tool 
offers two ways to sign in: 

• Option 1 — Sign in using an external account choosing from our supported 
authentication providers (eduGAIN, B2ACCESS, GitHub, Google, ORCID), 

• Option 2 — Sign in with your EOSC Monitoring Tool account. 

o This option is available only for users who registered following Option 2.  

Note: Your sign-in credentials and method must match the details used during registration or 
account setup by EOSC-A administrators. 

2.3.1 Option 1 — Sign in using an external account 
Choose one of the available identity providers and sign in, we recommend using: 

• eduGAIN, 
• B2ACCESS, 
• GitHub,  
• Google, 
• ORCID. 

These providers have been tested and are recommended for the most seamless sign-in 
experience. 

Note:  

• Your third-party email must match your EOSC Monitoring Tool account email. 

You may change the authentication provider at any time, but this will require you to accept the 
privacy policy again within the “Complete Your Profile” section. 

Steps: 

1. Go to the EOSC Monitoring Tool Welcome page. 

2. Select “Sign in with OpenID Connect” – Option 1. 

 

 

 

https://eosc.eu/eosc-monitoring-tool/
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3. Select your provider on the B2ACCESS sign-in page (e.g., "Sign in with ORCID"). 

Please note that when you sign in for the second time or later, the previously selected 
sign-in option in B2ACCESS will be automatically pre-selected. 
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4. Enter your third-party credentials. 

5. Select “Allow” to grant permissions. 

6. You will be redirected to the EOSC Monitoring Tool Welcome page on the EOSC website 
as a signed-in user. 
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2.3.2 Option 2 — Sign in with your EOSC Monitoring Tool account 
This sign-in option is available only if, during registration, you selected Option 2 — Set your 
password to activate your account. If you registered using Option 1 — Sign in with OpenID 
Connect, please follow the instructions in Section 2.3.1 instead. 

Steps: 

1. Go to the EOSC Monitoring Tool Welcome page. 

2. Enter your email address and password in the Option 2 section. 

 

https://eosc.eu/eosc-monitoring-tool/
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3. Select “Login” to access the platform. 
4. You will be redirected to the EOSC Monitoring Tool Welcome page on the EOSC 

website as a signed-in user. 
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2.4 User account management 
After you sign in, you are redirected to the EOSC Monitoring Tool – Welcome page. This page 
explains the purpose of the Tool and provides quick access to the main features via the top 
navigation bar (My Surveys, My Account, User Guide, Logout).  

From here, you can: 

• My Surveys — access surveys assigned to your organisation, divided into three 
categories: AAP, AAR, and KPI; review calls for participation, resume drafts, and view 
submitted surveys from previous waves; see other registered members from your 
organisation and their roles. 

• My Account — view and update your personal account; review your organisation details 
and report discrepancies. 

• User Guide — open detailed, step-by-step instructions on how to use the EOSC 
Monitoring Tool. 

• Logout — securely end your session in the EOSC Monitoring Tool. 
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2.4.1 My Account — Editing existing account details 
You can update your personal details and credentials at any time from My Account. From there 
you can review and update your account information and change your password. 

 

2.4.1.1 User’s information 
This section shows how to edit the personal details linked to your account. 

Steps: 

1. Navigate to My Account > Account Details. 

Editable fields are as follows: 

o First name, 

o Last name, 

o Email address, 

o Job position, 
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o Phone, 

o EOSC Association role. 

The following field is read-only: 

o Suggest your role in the Platform. 

Note: You cannot edit your role in the EOSC Monitoring Tool. To request a change, please 
contact us at monitoring@eosc.eu. 

 

mailto:monitoring@eosc.eu
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2. To save changes, re-accept the Privacy Policy and select “Update Account”. 

2.4.1.2 Change Password 
You can change your password at any time from your account settings. 

Steps: 

1. Navigate to My Account > Change Password. 

Test User
Test Organisation

username

Test

User

email@address.com

Test Organisation

username

Policy officer

1234567
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2. In the left-hand menu, go to Account > Change Password. 

 

3. Enter your new password and confirm it by typing it again. Select “Update Password” to 
save the changes. 

Test Organisation
Test User
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2.4.1.3 Reset password 
If you are unable to access your account, follow the steps below: 

Steps: 

1. Contact the EOSC Association Monitoring Team at monitoring@eosc.eu. 

2. The EOSC-A Monitoring Team will initiate a password reset. 

3. You will receive an email titled “EOSC Monitoring Tool password reset” with a link to a 
secure page where you can set a new password. 

4. After setting your new password, sign in at https://eosc.eu/eosc-monitoring-tool/ using 
Option 2. 

mailto:monitoring@eosc.eu
https://eosc.eu/eosc-monitoring-tool/
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2.4.1.4 Delete account 
If you no longer wish to use the EOSC Monitoring Tool, you can request the deletion of your user 
account. 

When you submit a deletion request: 

• Your request is sent to the EOSC-A Monitoring Team for processing, 

• Your account remains active until the request has been reviewed and completed, 

• You will receive a confirmation email once your account has been deleted. 
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Important: After your account is deleted, you will no longer be able to sign in to the EOSC 
Monitoring Tool with this account. Survey submissions that you contributed to may be retained 
for monitoring and reporting purposes in line with the Privacy Policy, but your personal details 
will no longer be associated with them. 

Steps: 

1. Go to My Account > Delete account. 

2. Review the information on the Request account deletion page. 

3. In the confirmation field, type the following text exactly as shown: delete my account. 

4. Select Submit deletion request to send your request to the administrators. 

You will receive an email notification once your request has been processed and your account 
has been deleted. 

 

 
 

2.4.2 Organisation details 
At the bottom of the My Account page, you will find the Organisation Details form. Use it to: 

• Report errors in the information displayed about your organisation, 

• Submit updates or changes related to the organisation's name, structure, contact details, 
or other relevant metadata. 

If you notice any discrepancies, or if your organisation has undergone recent changes, submit 
this form to notify the EOSC-A Monitoring Team. Your request will be reviewed and verified 
before any changes are applied to the system records. 

Test User
Test Organisation
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For urgent matters, contact the Monitoring Team at monitoring@eosc.eu. 
 

Note: Reporting discrepancies is only available to users with the Submitter role. Viewers and 
Editors cannot send this request. 

 
  

mailto:monitoring@eosc.eu
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2.4.3 User roles and capabilities 
Use the table below to see what each role can do in the EOSC Monitoring Tool. 

Capability Viewer Editor Submitter 

View surveys & 
submissions 

✅ ✅ ✅ 

Edit draft 
submissions 

❌ ✅ ✅ 

Submit final 
responses 

❌ ❌ ✅ 

View organisation-
level data 

✅ ✅ ✅ 

View submission 
trends 

✅ ✅ ✅ 

Complete own profile ✅ ✅ ✅ 
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3 Managing a Survey Submission 
This chapter explains how to manage a survey submission from start to finish and how to report 
to the EOSC Association. It shows where to find surveys on your dashboard, how to start and 
resume a draft, how to export a working copy, and how to submit a final response. It also 
provides step-by-step guidance for completing the Additional Activities Plan (AAP), the 
Additional Activities Report (AAR), and the Partnerships’ KPI survey, together with a view of 
trends over time. 

3.1 Surveys and submissions management 
The My Surveys section of the EOSC Monitoring Tool shows the status of ongoing surveys and 
past submissions. It is organised into three sections: 

1. Open surveys, 

2. In draft, 

3. Submitted. 

3.1.1 Open surveys 
This section lists surveys your organisation can start. When a new wave (for example AAP 2027) 
is published, it appears here, and you can start your submission. 
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3.1.2 In draft 
This section shows submissions in progress, whether started by you or another member of your 
organisation. You can reopen a draft, review responses, and complete it over time. 

Deadline indicators in Open surveys and In draft sections show the number of days remaining 
to submit. 

Test User
Test Organisation
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3.1.2.1 Download and Export to PDF/CSV and Save and Continue Later 

3.1.2.1.1 Download form to PDF/CSV 

The Download to PDF/CSV button is available on the My Surveys page, in both the In Draft and 
Submitted sections. It allows the user to download a copy of the survey containing only the 
organisation’s own responses. As a result, the exported file will display solely the answers 
submitted by that organisation. 
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3.1.2.1.2 Export form to PDF/CSV 

You can export the survey template together with any entered responses as a PDF or CSV for 
sharing or internal archiving. The “Export form to PDF/CSV” button is available at the bottom of 
each survey page and allows you to export a blank copy of the template. 

Note: The export of a draft survey includes all possible questions and does not apply the online 
conditional logic. Your file may therefore list more questions than are required for your 
organisation. Use the export for review only and submit your final responses online. 

3.1.2.1.3 Save and Continue Later 

Use "Save and Continue Later" at the bottom of the page to save your work as a draft and return 
to it when convenient.  
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Once saved, you will receive the following message. Click on My Surveys to go to the main 
surveys page. 
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3.1.3 Submitted 
In the Submitted section, you can view your organisation’s historical survey submissions, 
grouped as follows: 

• AAP – Reviewed: the final, approved version of your Additional Activities Plan after the 
EOSC Association/EC review (used for reporting and trends). 

• AAR: your Additional Activities Report as submitted for the corresponding year (used for 
reporting and trends). 

• KPI – Reviewed: the final, validated KPI record after review (used for reporting). 

• KPI: your original KPI submission (read-only, after validation will be saved as KPI – 
Reviewed). 

Each entry shows the submission timestamp, the user who submitted the survey and provides 
download links (e.g., Export to PDF/CSV). Where a Reviewed record exists, it supersedes the 
original for dashboards and aggregates; the original remains available for audit and comparison. 



 
 

  

Document type: USER GUIDE  
Date:  01.12.2025 
Effective date:  02.12.2025 
Revision:  2 
State:   Released 
Confidentiality level: external 
Pages: 42 (72) 

 

 

42 
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3.2 Monitoring of in-kind contributions (AAP and AAR) 
To support the strategic objectives outlined in the Memorandum of Understanding (MoU) 
between the European Commission and the EOSC Association (EOSC-A), EOSC-A and its 
Members have committed to mobilising a minimum of €500 million in additional activities by 
the end of 2030. These contributions are reported annually through the Additional Activities Plan 
(AAP) and represent voluntary investments made by Members in alignment with the EOSC 
Strategic Research and Innovation Agenda (SRIA). Importantly, these activities must not be 
funded by European Union programmes—except for the Structural Funds and the Recovery and 
Resilience Facility—and must be provided either in cash or in-kind by the contributing 
organisations. 

The survey is structured in nine categories. The nine defined categories include a wide range of 
initiatives such as support to additional research and innovation (e.g. FAIRification tools, 
infrastructure upgrades), scaling up technologies and project outcomes, piloting demonstrators 
and new platforms, and fostering new business opportunities. Additional categories address 
training and skills development, contributions to standardisation and policy, ecosystem 
development (including financing models and KPI monitoring), and outreach and 
communication efforts. Members are encouraged to report activities that advance the EOSC 
vision and contribute to the long-term sustainability of Open Science in Europe. 

The in-kind contributions data collection process involves two steps: first, submitting planned 
contributions; second, validating them after implementation. This is supported by two required 
surveys: 

• Additional Activities Plan (AAP) – Forecast contributions for the upcoming year are 
collected via the AAP survey. Once all Member submissions are received, they are 
anonymised and shared with the European Commission for validation and correction. 
The final, approved version will appear on the EOSC Monitoring Tool dashboard under 
Additional Activities Reviewed—this will represent your officially submitted AAP. 

• Additional Activities Report (AAR) – Validation of previously submitted planned 
contributions. 



 
 

  

Document type: USER GUIDE  
Date:  01.12.2025 
Effective date:  02.12.2025 
Revision:  2 
State:   Released 
Confidentiality level: external 
Pages: 44 (72) 

 

 

44 

 

3.2.1 Additional Activities Plan – Filling in the survey 
All new surveys are displayed in the Open surveys section of your dashboard (refer to 3.1.2.1
 Download and Export to PDF/CSV and Save and Continue Later). 

3.2.1.1 Survey structure 
The survey structure consists of: 

1. Introduction: A brief introduction to the in-kind additional activities survey. 

2. Section I: Additional Activities: This section includes the survey description and the main 
survey form, structured around nine predefined activity categories. 

3. Section II: Additional Activities: Case Study: Highlights real examples of successful 
activities, offering insights into challenges, solutions, and impact within the EOSC 
context. 

3.2.1.1.1 Introduction to In-Kind Additional Activities 

The first tab provides a short introduction to Additional Activities, explaining their purpose within 
the EOSC Partnership, their connection to the Memorandum of Understanding, and the 
requirement for Members and Mandated Organisations to report both planned and actual 
contributions each year. It also outlines how the collected information is used to prepare the 
official Additional Activities Plan presented to the EOSC Partnership Board. 
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Once completed, select “Next” to move to the next category.  
For more information on saving drafts and exporting data, see 3.1.2.1 Export form to PDF/CSV 
and Save and continue later. 

3.2.1.1.2 Section I: Survey Instructions 

This tab explains the structure of the survey and outlines key points to consider before 
completing it. These include pro-rating activities that span multiple years, providing the number 
of Full-Time Equivalents (FTEs) involved, indicating the monetary value of each activity 
(including the FTEs), and adding a description that highlights the activity’s relevance to EOSC. 
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The survey applies a standard conversion factor of 1 FTE = €100,000. If a different factor is used 
by an organisation, this alternative value should be indicated in the designated field. 
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3.2.1.1.3 Section I: Additional activities 

The survey is organised into nine categories, each presented in a separate tab and following the 
same format. This guide provides one example category to illustrate the survey’s structure. 

 

The first part of the “Category 1 – Support to Additional R&I” tab, contains an explanation of the 
category: 

 
 

In the second part, the relevant activity types must be selected from the dropdown menu. All 
activity types are set to “Not applicable” by default; organisations should change the dropdown 
menu to “Applicable” for any activity type that applies to their case. Selecting “Applicable” reveals 
additional fields for information such as FTEs, financial contributions, activity descriptions, and 
funding sources. All required details should be provided consistently across the nine categories. 
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Once the applicable activity types are selected, the corresponding fields are displayed, allowing 
the organisation to enter the relevant information for each specific activity. 

 
o Note the number of FTEs should contain a maximum of one decimal place. 

o Financial contributions are the sum of FTEs (x conversion factor) AND other spending. 
Example: Number of FTEs 2,5 x conversion factor (100K) = 250,000 EUR + Other spending 
(25K) = 275,000 EUR. 275K is the amount that should be reported. 
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o The “Description” field should have a clearly explained link between the indicated activity and 
EOSC, including how it relates to EOSC (e.g. “Through EOSC”, “in EOSC-compatible 
frameworks” or “discoverable within EOSC”). 

The following format should be used when describing the activity: 

• Name of the initiative/project/action, 
• Primary purpose, 
• Which communities/stakeholders are involved, 
• Which communities/stakeholders are addressed (e.g. discipline clusters), 
• Expected outcome and impact, 
• Implementation and/or impact timeline, 
• Webpage address. 

 

Examples of activity descriptions:  

• “Scaling up the X e-infrastructure capabilities of X data centres and improving their 
connectivity with the EOSC and other European infrastructures”. 

• “Implementation of interfaces under the project X to integrate computing and data 
management solutions to ease access and reuse data”. 

• “Upgrading of X data storage infrastructures under the X action with the aim to improve 
EOSC-related services”. 

 

Finally, for each reported activity, funding details must be completed using the survey’s Funding 
Source table. Please indicate the percentage of the activity covered by each funding stream—
these percentages must total 100%. 

There are nine funding streams available for selection:  

1. European Regional Development Fund (ERDF) 
2. European Social Fund Plus (ESF+) 
3. Cohesion Fund (CF) 
4. European Agricultural Fund for Rural Development (EAFRD) 
5. European Maritime, Fisheries and Aquaculture Fund (EMFAF) 
6. National/Regional Funds 
7. Institutional Funds 
8. Private donors 
9. Other 
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Example (total equals 100%): 
 

 
 

3.2.1.1.4 Section II: Additional Activities: Case Study 

 

This section is used to report on impact case studies, which are valuable as they showcase real-
world examples of effective strategies, offering practical insights into challenges, solutions, and 
outcomes. They highlight what works in practice and support learning and replication within the 
EOSC context. 

What are case studies? 

• Real-life and practical examples, presenting a challenge or a situation that enables the 
identification and discussion of approaches (e.g. pros and cons). 

• A method or technique that has been proven to be effective in achieving a particular goal 
or objective. 

• An accepted standard way of doing something within a particular industry or field. 
• Presented as “narrative”, showcasing something that has happened or is happening in a 

particular context or environment. 
• Detailed information about the context, the challenges faced, the strategies used, the 

target users/audiences and the outcomes achieved. 
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Examples: 

• Description of implemented technological/organisational solution or practice aimed to 
improve certain aspects of the EOSC implementation.  

• EOSC-related strategies, approaches and/or activities that have been shown through 
monitoring and evaluation to be effective, efficient, sustainable and/or transferable, and 
to reliably lead to a desired result. 

 

Steps: 

1. Select the Additional Activity category your case falls under (one of nine categories): 

 
 

2. Select the type of contribution applicable to your case and the Activity name: 
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3. If the activity is the result of the collaboration between 2+ institutions, please specify in 
a separate field the name of the leading organisation and collaborators: 

 
 

4. In the next steps, select the timeframe of implementation, relevant groups of targeted 
stakeholders, the current scale(s) of application, and the applicable field(s) of science 
and technology by ticking all that apply. 

Note: “Targeted stakeholders” are those for whom the activity is primarily intended. 
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5. Select the in-kind value and the funding source. 
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6. Describe the activity and the problem addressed with a maximum of 60 words each. An 
example of a problem addressed for a Data Stewardship programme could highlight 
issues such as the need for consistent data curation and the need for a cultural shift to 
support inclusive, long-term data reuse across disciplines, institutions, and countries. 

 
 

7. The next section focuses on Added Values and includes three short fields, each limited 
to 20 words. This part aims to capture what new value the activity brings to the EOSC 
ecosystem, how it will improve the current situation, and why it is significant for the 
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target group—highlighting the difference it makes before and after its implementation if 
relevant. 

 
8. The next two fields focus on results.  

Field 1 – Result type(s): select all applicable result types. 

 
 

Field 2 – Results (Quantitative): Describe 3 relevant results following the format:  

• Number: X 
• Header for the number 1: max 5 words 
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• Description text for the number: max 10 words 

Example: 250 / Indexed resources / number of institutional repositories available. 

 

 
 

9. Select as many SRIA General Objectives and Macro-Roadmap areas as applicable before 
moving to the next section: 
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10. Finally, include a link to your case study (website field) and additional material.  

 
Note: When your case study is published in the Macro-Roadmap or through other 
channels, EOSC-A will contact you to request high-quality images. 

 

11. If you want your case study to be public, further disseminated and visible, please give 
your consent: 
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12. You will have the option to submit a second case study. While this is optional, it is highly 

encouraged. If you select “Yes”, a new section will appear mirroring all the fields from the 
first Case Study. 

 

 
 

13. The questionnaire is submitted by selecting the “Submit” button. Once submitted, the 
answers to the survey can be found in the Submitted area of the user dashboard and are 
stored in the AAP section. Refer to 3.2.3 Trends over the years for more information. 

 

14. Select “Previous” to check your responses, “Save and Continue Later” to finish later, and 
“Submit” when you are ready. 
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3.2.1.1.5 Review of Submitted AAP Survey Responses by the EOSC Association 
Monitoring Team 

Once your AAP survey has been submitted, it will be reviewed by the EOSC Association 
Monitoring Team. They will verify that the number of FTEs and financial contributions are 
consistent and will contact you directly if any clarifications are needed. 

Following this internal review, the data will be anonymised—excluding institutional names and 
financial figures—and shared with the European Commission (EC). The EC will examine the 
activity descriptions and may request clarifications or suggest reclassifying certain activities 
into more appropriate categories. Any requested changes will be discussed with you before a 
revised version is submitted. 

Once the data has been finalised and agreed upon, an updated version of your AAP survey—
labelled “AAP Reviewed”—will be uploaded to your dashboard, replacing your initial submission. 

 

3.2.2 Additional Activities Report (AAR) 
This survey is launched the year after your planned in-kind contributions have been submitted, 
to validate the previously estimated figures. The format remains the same and includes the data 
from your initial submission. You have two options: 

1. Confirm the figures as submitted 

2. Update the values if your plans have changed 

As with the AAP survey, you can save drafts, export and download your data in both PDF and 
CSV formats.  

Once the validation is complete, simply select the Submit button to finalise your survey. 

3.2.3 Trends Over the Years for AAP and AAR 
In the Submitted section of the user dashboard, all completed surveys are listed and grouped as 
AAP Reviewed and AAR. 
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The system provides visual dashboards to analyse your survey data over time. You can explore 
how your organisation has contributed to AAP and AAR surveys across different years. These 
dashboards include: 

• Charts tracking efforts (FTEs) and financial contributions. 

• Trend comparisons between AAP planning and AAR confirmation. 

These insights support evidence-based planning and help you monitor your organisation’s 
performance and engagement with EOSC-A activities. 

This feature allows users to filter by the different activity types (FTEs and financial contributions) 
using the dropdown field at the top of the screen. 
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Download options 

To reuse charts or data, open the menu in the top-right corner of each chart and choose: 

• Download SVG (vector image) 
• Download PNG (raster image) 
• Download CSV (underlying data) 
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3.3 Monitoring of Partnerships’ KPIs 
The EOSC Partnership’s Monitoring and Evaluation Framework tracks the Partnership’s 
progress towards its objectives. It enables a transparent and evidence-based evaluation of the 
Partnership’s development. 

Each KPI aligns with a designated strategic objective and is assigned clear target values and 
timelines, ensuring robust data collection and transparent reporting. The consistent 
methodology ensures that the information is meaningful both for measuring the Partnership’s 
progress and for comparing and aggregating that progress across other EU Partnerships. 

3.3.1 Filling in the Survey 
All new surveys will be displayed in the “Open surveys” section of your dashboard. Refer to 3.1.1 
Open surveys section. 

3.3.1.1 Survey structure 
The survey is divided into 4 sections: 

1. Introduction 

2. Organisation 

3. Questionnaire 

4. Complete your submission 

The survey questions vary based on the selected target group. Therefore, in Section 2 – 
Organisation, the type of organisation you choose will determine which questions you are asked 
to complete. 

3.3.1.1.1 Introduction 

This section presents the purpose and structure of the EOSC Partnership KPI Survey and 
provides important information that respondents should review before completing the survey. 
To proceed, select the “Next” button at the bottom of the page. 
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3.3.1.1.2 Organisation 

Select all organisation types that apply. Your selection determines which questions you will see; 
the survey adapts dynamically so you only answer what is relevant to your organisation. 

This is a required field, and it is very likely that you may need to select more than one option. 

You may choose from the following categories: 

• Research Performing Organisation (RPO) 

• Research Funding Organisation (RFO) 

• Service Provider (SP) 

• ESFRI Research Infrastructure (RI) 

• Member/Observer of the EOSC Association 
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• Monitoring team at the EOSC Association (role reserved for the EOSC-A Secretariat) 

• EC/EOSC-A (role reserved for the EOSC-Association Secretariat and EC representatives) 

 
Note: 

• You must select all organisation types that apply. The system allows multiple selections. 

• Do not proceed to the next page until you have selected all relevant options. 

3.3.1.1.3 Questionnaire 

This section contains the main part of the survey. It includes two types of questions: 

1. Yes or No questions 

Most of the questions require a simple Yes or No response. These questions are designed to 
quickly assess whether your organisation has taken specific actions or implemented certain 
practices during the assessed period. 

2. Numeric input questions 

If you select the organisation type “RPO”, you are also asked to provide numerical data for the 
questions below: 

SO1_01 – Number of publications in total 

SO1_01 – Number of publications available in Open Access 
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SO1_01 – Number of publications available in Immediate Open Access 

Please ensure the numbers you provide reflect the activities and outputs from the period 
indicated in the survey. 

 
Where possible, enter exact figures. If exact numbers are not available, provide a well-founded 
estimate and indicate that the number is approximate in the comment field. 

 
Feedback 

At the bottom of the Questionnaire page, there is a text field for your feedback on the survey. 

You are welcome to use this space to share any remarks, suggestions, or clarifications related 
to the survey content or your experience completing it. 



 
 

  

Document type: USER GUIDE  
Date:  01.12.2025 
Effective date:  02.12.2025 
Revision:  2 
State:   Released 
Confidentiality level: external 
Pages: 68 (72) 

 

 

68 

Note: This field is optional and does not affect your ability to submit the survey. 

 

3.3.1.1.4 Complete your submission 

This is the final page of the survey. If you would like to make any changes, use the navigation 
menu or “Previous” button to return to previous sections. You can review and update your 
answers at any time before submitting. 

If your input is complete and final, select the “Submit” button to officially record your responses. 

Once submitted, no further edits can be made. 

 

3.3.1.2 Survey submission 
Select the “Submit” button to send your responses. You will find the submitted survey in the 
“Submitted” section of the My Surveys page under the KPI section. 
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3.3.1.3 Review of submitted KPI Survey responses by the EOSC Association 
Monitoring Team 

After submission, the EOSC Association Monitoring Team reviews each KPI survey. If any 
inconsistencies, missing data, or unclear answers are identified, the EOSC-A Team contacts the 
respondent to request clarifications or provide guidance on possible adjustments. 



 
 

  

Document type: USER GUIDE  
Date:  01.12.2025 
Effective date:  02.12.2025 
Revision:  2 
State:   Released 
Confidentiality level: external 
Pages: 70 (72) 

 

 

70 

Following this interaction, any agreed updates are reflected in the “KPI Revised” record. 

If no adjustments are needed, the “KPI Revised” value is equal to the originally submitted KPI. 

The goal of this review is to ensure the accuracy, consistency, and comparability of data across 
all member organisations. 

Following this internal review, the data is anonymised and shared with EOSC Association 
members and eosc.eu website visitors.  

4 EOSC Monitoring Tool Frequently Asked Questions 
(FAQs) 

4.1 General 
1. Can I return to a survey I started earlier? 

Yes. Use the “Save and Continue Later” button located at the bottom of each survey page 
to save your work. You can return to it anytime by logging into your dashboard and 
accessing the In Draft section. 

2. Can multiple users from my organisation access and edit the same survey? 

Yes. All authorised users registered to the tool from your organisation can access the 
same survey. Users with Editor or Submitter roles can access and collaborate on draft 
surveys, while users with the Viewer role can only view surveys and submissions and 
cannot make any changes. Please coordinate internally to avoid overwriting each other’s 
inputs. 

3. How can I update my user account information? 

Sign in to the EOSC Monitoring Tool and go to My Account > Account Details. Here, you 
can update personal details such as first name, last name, job position, phone number, 
or EOSC-A role. Remember to re-accept the Privacy Policy after making changes. 

4. I forgot my password. How can I reset it? 

Contact monitoring@eosc.eu. The team will initiate a password reset process, and you 
will receive an email with a secure link to set a new password. 

5. Can I export a copy of the submitted survey? 

Yes. Use the Download to PDF/CSV feature available in the Submitted section of My 
Surveys to download your answers. This is useful for internal archiving or review. 

mailto:monitoring@eosc.eu


 
 

  

Document type: USER GUIDE  
Date:  01.12.2025 
Effective date:  02.12.2025 
Revision:  2 
State:   Released 
Confidentiality level: external 
Pages: 71 (72) 

 

 

71 

6. Who can I contact for help with technical issues or account setup? 

Please contact the EOSC Association Monitoring Team at: monitoring@eosc.eu 
They will assist with technical support, user account requests, and any clarifications 
regarding the submission process. 

7. How will my data be used? 

The Privacy Policy states that any results shared externally will be anonymised. While 
most of the data shared externally will likely be in aggregated form, there may be cases 
involving individual examples. In that case, while the specific data can be made public, 
the data provider will not be revealed, not even at the level of name of the organisation. 

8. Can I preview the full survey before submission? 

Yes. The entire questionnaire is available in PDF and CSV formats and can be 
downloaded from the EOSC Monitoring Tool My Surveys under the In draft section, using 
“Download PDF/CSV” functionality. 

4.2 AAP/AAR survey  
1. Have all the members of the EOSC Association committed to contribute to additional 

activities? 

Yes, with the establishment of the co-programmed EOSC Partnership and the signing of 
the Memorandum of Understanding (MoU), the EOSC Association (=all the Members of 
the Association) has committed to provide additional activities of 500 million euro over 
the next ten years. According to the MoU, ‘the Partners other than the Union’ (= the 
Association and its constituent and affiliated entities) envisage to dedicate up to EUR 
500 million for the period 2021-2030 in research, innovation and other activities in the 
area of the Co-programmed European Partnership, engaging their constituent and 
affiliated entities to make such investments.’ 

4.3 KPI survey 
1. I’m not sure which organisation type to select. What should I do? 

You should select all types that apply to your current role within the EOSC ecosystem. 
The organisation types you select will determine which questions appear in the survey. 
If in doubt, consult your institution's EOSC-A Delegate or contact the Monitoring Team 
at monitoring@eosc.eu. 

2. What happens after I submit the KPI survey? 

mailto:monitoring@eosc.eu
mailto:monitoring@eosc.eu
mailto:monitoring@eosc.eu
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Your submission will be reviewed individually by the EOSC Association Monitoring Team. 
If clarifications or corrections are needed, the team will contact you directly. Any agreed 
changes will be reflected in the “KPI Revised” version. If no changes are required, the 
submitted KPI and revised KPI will be the same. 


